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VSEOBECNE OBCHODNI PODMINKY
pro zakazky dle EN 9100

Spolegnost Tiyo a.s., ICO: 02673703, sidlem PFiéna 2071, 50801 Hofice (dale jen TIYO) po svych
dodavatelich poZzaduje nad ramec béZné objednavky a ve smyslu mezinarodniho leteckého standardu
EN 9100 nasleduijici:

» Moznost definovat pozadavky na schvalovani produktu, postupt, procest a zafizeni. To znamena,
Ze TIYO smi pozZadovat pfedlozeni vyrobniho postupu a zmény tohoto postupu vyZadovat ke
schvaleni. Smi jednoznaéné definovat pozadavky na produkt véetné definice mnozstvi a druhu
uvolhovani.

» Moznost definovat kvalifikaci pracovnik( — vzdélani, praxe, jazykova vybavenost.

»  Moznost klast pozadavky na systém kvality a realizovat dozorové audity ze strany TIYO.

= Moznostjasné definovat identifikaci a stav revize specifikaci, vykres(l, pozadavku na proces, instrukci
pro kontrolu a ovéfovani a dalsi relevantni technické udaje. Tzn. poZadavek na jasnou a
jednoznacnou identifikaci po celou dobu zpracovavani objednavky. Preferovany systém znaceni je
systém znaceni TIYO. Pokud jej dodavatel nedodrzi, musi dat k dispozici systém svij.

= PInit poZzadavky na navrh, zkouseni, kontrolu, ovéfovani (v€etné ovéfovani vyrobniho procesu),
pouzivani statistickych metod pro pfijeti produktu a souvisejici instrukce pro pfijeti produktu
organizaci a pfislusné kritické polozky v€etné klicovych charakteristik.

» Na vyzadani dodat zkuSebni vzorky (napf. vyrobni metodu, pocet, podminky skladovani atd.) pro
schvaleni navrhu, kontrolu/ovéfovani, zkoumani, auditovani. Tento poZadavek je s dodavatelem
dojednavan separatné v ramci zakazky.

» Dodavatel je povinen spole€nosti TIYO neprodlené pisemné (email) oznamit veSkeré neshodné
produkty, které u dodavatele vznikly v ramci feSeni dodavky.

= V pfipadé vzniku neshody musi dodavatel pisemné (email) pozadat o schvaleni nakladani s
neshodnym produktem v rezimu uvolnéni, oprava, pfepracovani. V pfipadé neopravitelné neshody
musi dodavatel predlozit dikaz o jednoznacném zni€eni dilu nebo identifikované neopravitelné kusy
dodat do TIYO K likvidaci.

» Dodavatel pisemné (email) oznamuje TIYO veSkeré zmény svého produktu, zmény svych
dodavatel, zmény umisténi vyrobniho provozu a aby si pro veSkeré takové zmény nejprve vyzadal
souhlas TIYO.

» Dodavatel musi veskeré informace a pozadavky pfedavat a pfenaset v ramci dodavatelského fetézce
na sveé potencialni subdodavatele.

= Dodavatel je povinen archivovat veSkeré informace, objednavky, dodaci listy, atesty, vysledky
materialovych rozbor( atd. minimalné po dobu 30let. Na vyzadani musi byt schopen informace
zpétné dodat. V pfipadé, Zze dodavatel nemuze informace udrzovat, musi tuto skuteénost neprodlené
oznamit a materialy pfed skartaci pfedat TIYO. Toto je platné v celém dodavatelském Fetézci.

» Dodavatel se zavazuje umoznit a zajistit pravo pfistupu TIYO, jejiho zakaznika a zakonnych organu
do pfislusnych prostor vSech zafizeni na kazdé urovni dodavatelského fetézce, ktera jsou zahrnuta
v objednavce a ke v8em pouzitelnym zaznamuim.
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Po dodavateli je vyzadovana nasledujici prevence vzniku padélanych dilu:

e Na vstupu — Vstupni kontrola sestava z nasledujicich kroku:

= Kontrola existence atestu a COC (prohlaseni o shodé)

» Kontrola atestu proti mezinarodni normé (dostupnost od zakaznika) s cilem
oVvéfit, ze hodnoty na atestu uvedené jsou v souladu s normou

= Kontrola atestu s ohledem na to, ze atest/COC:

Neni zjevné prepisovan ru¢né

Neni zjevné upravovan

Neobsahuje razné typy pisma

NepUsobi jinak podeziele

o Nepodeziely atest -> material musi byt jednoznaéné identifikovan a informace o
typu materialu, $arzi, mnozstvi

o Podezfely material je:

= Okamzité separovan

= Vzorek materidlu odeSle dodavatel do akreditované zkuSebny pro
posouzeni mechanickych a chemickych vilastnosti materialu dle dodaného
atestu.

= Pokud atest ze zkuSebny je stejny (odchylka hodnot max. 5 %) jako atest
od dodavatele, je mozné material uvolnit do vyroby.

= Pokud se atest lii, dodavatel hlasi tuto skuteCnost do Tiyo

e V procesu — Pravidla pro prevenci padélanych dilt sestava z nasledujicich krokd:

o VSichni pracovnici jsou o prevenci padélanych dili v procesu pouceni

o Mnozstvi realnych kusu a kust v systému musi vzdy odpovidat
Produkty k likvidaci jsou pfed likvidaci a odvozem jednoznacné poskozeny
(mechanické poskozeni), aby bylo zabranéno pouziti tfeti stranou v ramci
leteckého primysilu.
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GENERAL TERMS AND CONDITIONS
for orders according to EN 9100

The company Tiyo a.s., ID No.: 02673703, registered office Pficna 2071, 50801 Hofice (hereinafter
referred to as TIYO) requires its suppliers to exceed the scope of a normal order and in the sense of the
international aviation standard

EN 9100 as follows:

o Ability to define requirements for product, procedure, process and equipment approvals. This
means that TIYO may require the submission of a manufacturing process and require changes to
that process for approval. May clearly define product requirements including definition of quantity
and type of release.

¢ May define qualifications of personnel - education, experience, language skills.
¢ Ability to make requirements for the quality system and to carry out surveillance audits by TIYO.

e Ability to clearly define the identification and revision status of specifications, drawings, process
requirements, inspection and verification instructions, and other relevant technical data. l.e.
requirement for clear and unambiguous identification throughout the order processing. The
preferred marking system is the TIYO marking system. If the supplier does not comply with it, he
shall make his system available.

¢ Meet the requirements for design, testing, inspection, verification (including verification of the
manufacturing process), use of statistical methods for product acceptance, and related instructions
for acceptance of the product by the organization, and applicable critical items including key
characteristics.

e Provide test samples (e.g., manufacturing method, number, storage conditions, etc.) for design
approval, inspection/verification, testing, auditing upon request. This requirement shall be
negotiated separately with the supplier as part of the contract.

e Supplier shall immediately notify TIYO in writing (email) of any non-conforming products that arise
at Supplier as part of the delivery solution.

¢ In the event of a non-conformity, the Supplier must request approval in writing (email) to dispose
of the non-conforming product in a release, repair, rework mode. In the event of an unrepairable
non-conformance, the supplier must provide proof of unequivocal destruction of the part or deliver
the identified unrepairable pieces to TIYO for disposal.

e Supplier shall notify TIYO in writing (email) of any changes to its product, changes to its suppliers,
changes to the location of its manufacturing facility, and to first seek TIYQO's approval for any such
changes.

e The Supplier shall communicate and pass on all information and requirements within the supply
chain to its potential sub-suppliers.

e The Supplier shall keep all information, orders, delivery notes, certificates, material analysis results,
etc. for a minimum of 30 years. They must be able to supply the information retrospectively on
request. In the event that the Supplier cannot maintain the information, the Supplier must notify
TIYO immediately and forward the materials to TIYO prior to shredding. This is applicable
throughout the supply chain.
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o Supplier agrees to allow and ensure the right of access of TIYO, its customer and statutory
authorities to the relevant areas of all facilities at each level of the supply chain covered by the
Purchase Order and to all applicable

The supplier is required to prevent counterfeit parts as follows:
e Input - Input inspection consists of the following steps:

» Checking for the existence of an attestation and COC (declaration of
conformity).

» Checking the attestation against the international standard (availability from
the customer) to verify that the values on the attestation are in accordance
with the standard

» Checking the attestation against the fact that the attestation/COC:

¢ Not obviously transcribed by hand
¢ Not obviously modified
e Does not contain different fonts
e Does not otherwise appear suspicious
o Unsuspicious attestation -> material must be clearly identified and information on
material type, batch, quantity
o Suspect material is:

» Separated immediately

» The supplier sends a sample of the material to an accredited testing
laboratory for assessment of the mechanical and chemical properties of the
material according to the supplied attestation.

= |If the attestation from the testing laboratory is the same (max. 5% deviation)
as the supplier's attestation, the material can be released for production.

= If the attestation differs, the supplier reports this to Tiyo

e Inthe process - The rules for the prevention of counterfeit parts consist of the following
steps:
o All workers are instructed on the prevention of counterfeit parts in the process.
o The quantity of real pieces and pieces in the system must always match
o Products to be disposed of are clearly damaged (mechanical damage) prior to
disposal and removal to prevent third party use within the aerospace industry.

Note: The Agreement is executed in English and Czech language. In event of any discrepancies between the Czech
and English version, the Czech version shall prevail.

Translated with DeepL.com
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